
 

Thank You! We are so grateful for each and every one of you for your 
continuing support through this extremely challenging (to put it mildly) 
time. Life will never be the same for any of us.  

We live in a spectacular state. We enjoy benefits that are unique to us. Our 
cities are small and vibrant. We have a beautiful landscape to explore. 
We’re nice here. We look out for each other. Right now, the most obvious 
benefit to living in Idaho has been that the pandemic has not effected us to 
the devastating degree it has in other places - not just in our country, but 
around the world.  

With the incredible information overload, it’s difficult to know what the 
“right thing” really is in regard to public and personal health safety. Each 
week, scientists learn more about COVID-19 giving us hope that we can 
move toward our new normal sooner rather than later. Meanwhile, with so 
much fear and uncertainty remaining, we feel our only option is to follow 
the guidelines set forward by Central District Health for re-opening. At 
Lotus, we want to respect everyone’s right to make decisions about 
personal health, but we also want to be mindful of our at risk clients and 
staff. As always, our goal is to make sure everyone feels welcome 
regardless of personal ideology. 

We are so excited to get back to work! We have missed you. Please, if you 
have any questions or concerns, contact me right away. The shop phone 
number (208) 571-9639 is also my cell phone. I am currently working to get 
us ready for May 16th, so if I miss your call, you can leave a message or 
text. I will get back to you immediately.  

We look forward to seeing you again! 

Robyn Liston 





We will continue to maintain all rules pertaining to Safety 
& Sanitation as required by the Idaho Barber and 
Cosmetology Services Licensing Board. 

• We will follow social distancing guidelines. 

• The Lobby is closed to waiting. 

• Walk-ins are prohibited. Clients must contact the 
salon to make arrangements for product purchases. 

• We will remove all magazines, self service beverages 
and any non-essential items from community areas. 

• High traffic and frequently touched surfaces 
throughout the salon will be sanitized as often as possible 
throughout the work day. 

• Our usual beverages will continue to be provided to 
you in single use containers.  

• Outside food and beverages for clients are not permitted. 

• A thorough sanitation and disinfection of the salon and equipment will be performed prior to 
our re-open date. 



• Any service provider who is experiencing symptoms of illness must stay home until cleared by 
a doctor. 

• Maintain all current rules and regulations pertaining to licensure as a licensed cosmetologist. 

• Wash and sanitize hands upon entering the salon. 

• Check your temperature upon entering the salon. 

• Wear a cloth face covering at all times while in the building. CDC recommends that everyone 
2 years and older should wear a cloth face covering over their nose and mouth when in a 
community setting to prevent the wearer from spreading virus to others. This is in addition to 
social distancing and hand hygiene. 

• Allow enough time between appointments to thoroughly sanitize and disinfect work station 
and surrounding area. Clients should expect up to a 15 minute wait time. 

• We will not allow for “walk-ins” at this time. 

• Clients must wait in their cars for appointments. You will need to let them know when it is time 
to come in.  

• Clients must leave all belongings that cannot be carried “on your person” at home or in the 
car. This includes items such as hats, coats, vests, gloves, bags, large purses, etc. Should your 
client  require disposable gloves, we will provide them. They may not bring their own. 

• Clients must wear a cloth face covering at all times during hair appointments. Esthetic clients 
may remove their cloth face covering only during the service, when in the treatment room with 
the door closed. If available, we can provide a disposable face covering, but if one is not 
available, the appointment must be rescheduled. 

• Take a temperature reading prior to allowing clients to enter the salon. Anyone exhibiting 
signs of fever must be rescheduled. 

• Any client experiencing illness or symptoms cannot enter the building and will be rescheduled 
for a date after being cleared by a doctor. 

• Shampoo bowls and chairs must be thoroughly sanitized and disinfected after each use prior 
to continuing work on your current client. 

• Our usual beverages will be provided in single use containers. Outside food and beverages 
for clients will not be permitted. 

• Use Barbicide Jar and topical disinfectants to clean and disinfect shears and tools at your work 
station. Disinfected items are to be stored in closed containers until ready for use. 

• 1 to 1; One client to One Service Provider. Clients will not be allowed to wait in our lobby. 
Children 6 and under may be accompanied by a parent or guardian so long as social 
distancing guidelines are strictly followed. A chair will be provided. Children may not 
accompany parents/guardians to service appointments under any circumstances. 



• Use a clean, new cape for each client. 

• Wash hands prior to and after each client service. 

• Wear gloves for any services that would normally require skin to skin contact (i.e. waxing, brow 
tinting, facials). 

• Observe “respiratory etiquette” using a tissue to cover cough/sneeze and immediately 
dispose used tissue or cough/sneeze into elbow. Wash and sanitize hands immediately after. 

• Ask each client prior to entering the building the following questions. If the answer to any 
question is “yes” services must rescheduled. 

Have you had a cough? 
Have you had a fever?  
Have you been around anyone exhibiting these 
symptoms within the past 14 days? 
Are you living with anyone who is sick or 
quarantined? 
 

• Avoid handling cash. After transactions, wash and 
sanitize your hands. Offer to “put their card on file”. 

• Thoroughly clean and disinfect your work area prior to 



• You will be required to wear a cloth face covering upon entering the salon and for the 
duration of your hair service. Clients scheduled for esthetics (skin) services will be required to 
wear a face covering while outside the treatment room. While we have some disposable 
masks right now, it is extremely hard to restock them and we really need to reserve them for 
provider use. Please bring your own to your appointment whenever possible. We will have to 
reschedule your appointment should one not be available. CDC recommends everyone 2 
years and older wear a cloth face covering over their nose and mouth when in a community 
setting. It is an additional public health measure and not a replacement for social distancing, 
hand hygiene and everyday preventative measures. It is intended to prevent the spread of 
virus from the wearer to others. 

• Please wait in your car for your appointment. Your service provider will let you know when it is 
time to come in.  

• You can expect up to a 15 minute wait time as your service provider thoroughly cleans and 
disinfects the work area. We thank you for your patience! 

• You will need to leave all belongings that cannot be carried “on your person” at home or in the 
car. This includes items such as hats, coats, vests, gloves, bags, large purses, etc. Should you 
require disposable gloves, we will provide them to you. You may not bring your own. 

• Upon entering the salon you will be required to wash and sanitize your hands. Hand sanitizer is 
available for your use while in the salon. 

• You will be asked a series of standard questions prior to entering the building. Should you 
answer “yes” to any of them, you will be required to reschedule your appointment. 

Have you had a cough? 
Have you had a fever? 
Have you been around anyone showing symptoms with in the past 14 days? 
Are you living with anyone who is sick or quarantined? 
 

• Your temperature will be checked using a no contact infrared thermometer prior to entering 
the building. Should you exhibit signs of fever, your appointment will be rescheduled. 

• If you appear sick or are experiencing symptoms, your appointment will be rescheduled for a 
date after your doctor has cleared you. 

• When possible, ensure a contactless payment transaction by using your credit card (debit 
cards can be run as credit). A copy of your transaction can be sent by email. There will be no 
paper receipts, but a record of your transaction is stored in our system (no credit card 
information is stored on our end). 

• 1 to 1; One client to One Service Provider. Clients will not be allowed to wait in our lobby. 
Children 6 and under may be accompanied by a parent or guardian so long as social 
distancing guidelines are strictly followed. We will provide you a place to sit in the line of sight. 
Children may not accompany parents/guardians to service appointments under any 
circumstances. 
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